
 

ZIR GUIDE 
The City of Santa Barbara’s Zoning Information Reports (ZIR’s) and the City of Carpinteria’s Inspection on Sale 
Reports (ISR’s) are required per City Ordinance during any residential transaction, except on condominium 
units and new construction as specified.  This guide was created by the Santa Barbara Association of 
REALTORS® to help you and your clients wade specifically through the City of Santa Barbara’s ZIR process. 
 
This pamphlet contains: 
 Most common violations found during ZIR’s  
 Checklist of “to-dos” before, during and after ZIR’s 
 Additional help list 
 Language for potential addendum 

 
BEFORE... You may want to discuss with your clients: 
 Remember ZIR’s are required per City of Santa Barbara ordinance  
 Apply for a ZIR as soon as possible!  ZIR’s must be ordered prior to or within 5 days after acceptance of an 

offer.  
 Explain what exactly ZIR’s are and why your clients need to get one when selling their property within the 

City of Santa Barbara. 
 You may want to have your clients sign an addendum explaining that ZIR’s are not reliable 
 Encourage your clients to go online and in person to 630 Garden St. to review previous ZIR’s and the street 

files for possible violations 
 If your clients have questions or concerns, recommend they hire a professional permit planner to evaluate 

the property prior to escrow (typical cost is $300-$600 for an average review). 
 

DURING… The physical ZIR inspection, it’s normal to want to ask questions and provide information that will 
help with the process.  Below are tips that may help you during the physical ZIR inspection: 
 Be kind and polite. 

 What did you find?  What are you going to be calling out?  These are questions that you naturally ask and 

usually the answer is “it’s looking good”.  Caution!  This may not be the answer that shows up on the 

report.  In addition to a physical inspection, staff looks at past ZIR’s and archive plans once they return to 

the office.  Once they review the supporting documentation on the property, the inspector may have a 

very different answer than the one they gave you at the property.  This is like an appraisal… there is an 

inspection first and then more information is found after research. 

 It’s important that you and/or your clients be there with the inspector, but it’s even more important that 

you don’t volunteer any answers.  Only answer questions directly asked. 

 During the physical inspection bring the past ZIR’s, especially if they are clean and/or corrected.  If you 

believe any violations may be called out, bring any “proof” showing that any possible violations are 

actually considered allowable.  “Proof” can be old photos or documents showing the age and location of 

the potential violation. 

 Please note: There is a difference between a previous ZIR that doesn’t say anything versus a previous ZIR 

that says something but didn’t deem it a violation (e.g. A property is called out as triplex in previous ZIR’s 

and now is being called out as a duplex). 



AFTER… What should you and your clients do once you receive a final ZIR? 
 Read the report thoroughly! 

 If you and your clients believe something is incorrect… act quickly!! Register your concern right away by 

sending an email to the preparer.  Ask the preparer to keep the plans out so you can review them before 

they are sent back to the archives. 

 Review the Abatement of Violations 

 If needed, recommend hiring a professional permit planner to rectify the issues. 

Most Common Violations 

 Trellises 

 Decks (over 10” above grade) 

 Awnings 

 Laundry hook-ups (garage, porch, etc.) 

 Built-in barbeques 

 AC condensers in setbacks 

 Front fences (specifically height) 

 Encroachment into parking 

 Items in setback (wood piles, dog house, 

play equipment, etc.) 

 Outdoor shower 

 Fountains  

 New windows within setbacks 

 Prep sinks 

 Hot tubs 

 Sheds (in setbacks, size, power hook-

ups) 

 Enclosed porches 

 Items in garage (can you park vehicles in 

the garage) 

HELP!... In addition to this ZIR Guide, there are other sources you can reference: 
 ZIR Application – also found within ZipForms (local association forms library) 

http://www.santabarbaraca.gov/civicax/filebank/blobdload.aspx?BlobID=17553 
 For More Information on ZIR’s (ZIR’s Common Questions, Cost of ZIR, ZIR Site Inspection Common 

Questions, Abatement of Violations Identified in ZIR’s Common Questions) 
http://www.santabarbaraca.gov/services/planning/zir.asp  

 

Potential Addendum Language 
Seller and Buyer are advised that the City of Santa Barbara generally requires a seller of residential property, 
within 5 days after entering into an agreement of sale, to apply for a Zoning Information Report (ZIR) from the 
City’s Community Development Director. Upon receipt of the ZIR, the seller must generally provide a copy to 
the buyer or buyer’s agent at least 3 days before close of escrow and obtain proof of receipt from the buyer. A 
ZIR should provide information regarding the use, occupancy, permits, zoning, restrictions, nonconformity or 
violations of city ordinances, and the results of a physical inspection of a property. The ZIR should also, among 
other things, address whether the property has had a Building Sewer Lateral Report within the last 5 years and 
advise the buyer regarding potential problems and concerns regarding inadequate Building Sewer Laterals. 
Exemptions from the ZIR requirement include, but is not limited to, condominium units and new construction 
as specified. If a ZIR is required, it is unlawful for any owner to consummate a sales transaction without 
providing the ZIR to the buyer. In or about May 2015, the Santa Barbara County Grand Jury issued a final 
report available at http://www.sbcgj.org/2015/GJFinalReport060515.pdf which found that many ZIRs may 
contain inaccurate and unreliable information, and that a ZIR for a property may be inconsistent with a 
subsequent ZIR for the same property. Broker does not have any expertise in this area, and recommends that 
Buyer investigates these matters and consults with experts in these matters as Buyer deems appropriate. 
Santa Barbara’s ZIR ordinance is fully set forth in section 28.87.220 of the City of Santa Barbara Municipal 
Code available at  http://www.santabarbaraca.gov/gov/cityhall/municode.asp. More information is available 
from, among other resources, the website of the City of Santa Barbara at http://www.santabarbaraca.gov/, 
which provides the ZIR application, including fee schedules, at 
http://www.santabarbaraca.gov/civicax/filebank/blobdload.aspx?BlobID=17553. 
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